
A vision for Total Telehealth Connectedness



Project Background

The Telehealth Resource Centers involved in this effort are all members of the 
National Consortium of Telehealth Resources centers, and are funded through 
cooperative agreements from the Health Resources & Services Administration, 

Office for the Advancement of Telehealth. 



The COVID-19 pandemic prompted regulatory 
changes and public health guidance that led 
to a substantial increase in the adoption of 
telehealth services. 
With expanded access, improved 
reimbursement policies, and ongoing 
acceptability by patients and healthcare 
providers, telehealth services are 
projected to provide increased access to 
acute, chronic, primary, and specialty care.

In order to 
maximize this 
important 
modality of care 
delivery, we are 
creating a robust 
data tool to find 
telehealth 
providers and 
much more.



Introducing Telehealth Locator.

By offering a comprehensive hub for vital telehealth-related 
data, Telehealth Locator (THL) will highlight gaps in service, 
identify resources, and reveal disparities in access to care.



Telehealth Locator will provide a single point of access to view and overlay gaps in 
access to care, broadband, and provider information.

Grantwriters can
 obtain accurate 

and up-to-date 
data to inform 
needs 
assessments to 
help secure 
state, federal, 
and private 
funding

Researchers can
 compare 

datasets across 
federal agencies 
and cross-
reference 
telehealth 
outcomes 

 connect and 
collaborate with 
other telehealth 
research 
partners

Policymakers can
 access relevant 

data to support 
informed 
decision-making

 better understand 
complex 
telehealth 
policies and 
factors that affect 
telehealth 
utilization

Providers can
 connect patients 

with the healthcare 
they need

 ensure continuity 
of care 

 expand scope of 
services 

 sort providers by 
specialty, state 
license, and 
insurance 
coverage

Patients can 
locate 
healthcare 
providers by 
specialty, the 
insurances they 
cover, which 
ones are 
accepting new 
patients, and 
more!





This is where you come in..
https://telehealthlocator.org

https://telehealthlocator.org/


With your help, THL can offer State Agencies...

 Accurate data to develop and analyze policies

 Access reliable and up-to-date telehealth provider data

 Easily view and overlay data sets to analyze gaps in healthcare 
services

 Improve access to targeted areas using quality metrics

 Overlay Social Determinants of Health data with historical public 
health data

 State broadband map if applicable

Fe
at

ur
es



With your help, THL can offer State Agencies...
B

en
ef

its  Improve local, state, and regional health
 Improve healthcare access for under-served people, 

communities, and geographic areas
 Better meet policy objectives
 Facilitate new connections and insights to be a state and 

regional-level data aggregation
 Facilitate new new connections and insights in addressing 

healthcare needs.
 Ability to house state data for custom state data analysis



With your help, THL can offer Providers...

 View and overlay providers, sorted by telehealth service, 
credentials, state license, insurance coverages, and if accepting 
new patients

 Highlight practice coverage and availability
 Position practices as a hub or spoke with other telehealth 

practices and providersFe
at

ur
es



With your help, THL can offer Providers...
B

en
ef

its  Make better referrals to improve individual patient health
 Grow practices by helping patients and other providers find 

them easily
 Improve patient outcomes by ensuring continuity of care
 Expand professional connections and meet potential 

collaborators
 Understand Social Determinants of Health and other factors 

affecting patient health



What question(s) might you try to answer with this tool?

What views meet/don’t meet my needs / answer my questions?

Rate your impression overall (1-10, 10 is everything you could ever want.)

Any data layers missing? Was the data presented in a clear and useful manner? Are the 
tools and interface clear?

May we contact you with follow up questions? If so, please leave your email and 
geographic location in chat. Or send to TelehealthLocator@MCD.org.

Feedback

Thank You!

mailto:telehealthlocator.org?subject=THL%20at%20SEARCH2021
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