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Office for the Advancement of Telehealth (OAT)

• Serves across HHS and coordinates 
with key federal partners to leverage 
telehealth to improve access, 
enhance outcomes, and support 
clinicians and patients

• Promotes the use of telehealth 
technologies for health care delivery, 
education, and health information 
services

• Provides telehealth funding for direct 
services, research, and technical 
assistance
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Leadership and History in Telehealth
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For over 30 years HRSA has been a leader in the field of telehealth.

1988
HRSA’s first 

telehealth program 
in the Federal Office 

of Rural Health 
Policy

HRSA 
Telehealth 
Workgroup 

formed

2017

2016
Federal Telehealth 

Compendium 
created

Telehealth 
Resource 

Center program 
formed

2006

2002
The Office for the 
Advancement of 

Telehealth 
established

Joint Working 
Group on 

Telemedicine 
created (FedTel)

1995
1,009 HRSA 

awards 
with 

telehealth 
identified

21 HRSA 
programs 

with 
telehealth 
identified

2020
COVID-19 

changed the 
telehealth 
landscape

More than 
3,850 HRSA 
awards with 
telehealth 
identified

HRSA 
established 

OAT as a 
stand-alone 

office

2021
Nearly $20 
million in 

new 
telehealth 

awards



OAT Budget
Fiscal Years 2021 - 2023
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Telehealth FY 2021
$34M

FY 2022
$35M

FY 2023
$38M

Telehealth Network Grant Program $8.9M $8.9M $8.9M

Evidence-Based Telehealth Network 
Program

$3.8M $3.8M $3.8M

Telehealth Resource Center Program $4.6M $4.6M $4.6M

Licensure Portability Grant Program $0.3M $0.3M $1.5M

Telehealth Research Center Program $2.0M $2.0M $2.0M

Telehealth Centers of Excellence Program $6.5M $7.5M $8.5M

Telehealth Technology Enabled Learning 
Program

$4.2M $4.2M $4.2M

$38 
million

7 
programs

Up to 70 
awardees
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OAT – Telehealth Investments 

In Fiscal Year 2022, the Office for the Advancement of Telehealth funded grants focused on 
direct services, research, technical assistance, and workforce.

Source: HRSA Data Warehouse

Workforce 

$4.63 M

Technical 
Assistance 

$4.63 M

Research
 $9.50 M

Direct Services 
$12.34 M

https://data.hrsa.gov/data/fact-sheets


Building Telehealth Evidence Base 

66

Telehealth 
Centers of 
Excellence 

Telehealth 
Networks 

Telehealth 
Research Centers

Telehealth 
Technology 

Enabled Learning 
Program



Telehealth Centers of Excellence Program

The Telehealth Centers of Excellence examine the efficacy of 
telehealth services in rural and urban areas and serve as a 
national clearinghouse for telehealth research and resources.

OAT funds two COEs: 
• University of Mississippi Medical Center 
• Medical University of South Carolina 

HRSA’s telehealth centers of excellence published over 20 
articles to date on topics such as telehealth costs and 
utilization and remote patient monitoring.

New Website launched in 2022: https://telehealthcoe.org/ 
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https://telehealthcoe.org/


Telehealth Research Center Program
The Telehealth Research Centers conduct and 
maintain a thorough and comprehensive evaluation 
of nationwide telehealth investments in rural and 
underserved areas and populations and conduct 
clinically-informed and policy-relevant research to 
expand the evidence-base for rural telehealth 
services.
OAT funds two Telehealth Research Centers : 
• University of Iowa 

https://ruraltelehealth.org/ 
• University of Arkansas for Medical Sciences

https://idhi.uams.edu/rtec/ 
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From 2021-2023 the Telehealth Focused Rural Health 
Research Centers had over 15 publications

https://ruraltelehealth.org/
https://idhi.uams.edu/rtec/


HHS Telehealth Research Efforts - FY22
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• Within HHS, eight 
agencies engaged in 
Telehealth Research.

• Over 400 research 
projects were 
implemented or 
planned.

• Target populations 
included Rural, Urban, 
Medicaid, Medicare, 
FQHCs, Tribal, and other 
special populations.

• The top health focus 
areas 
• COVID-19
• Behavioral Health
• Health Equity
• Primary Care
• Specialty Care



HHS Telehealth Research Efforts:
Assistant Secretary for Planning and Evaluation (ASPE)
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Source: https://aspe.hhs.gov/  

https://www.aspe.hhs.gov/sites/default/files/documents/4e1853c0b4885112b2994680a58af9ed/telehealth-hps-ib.pdf?_ga=2.148062706.43459520.1681845030-1466044463.1644843807
https://aspe.hhs.gov/reports/updated-medicare-ffs-telehealth-trends
https://aspe.hhs.gov/
https://aspe.hhs.gov/reports/state-medicaid-telehealth


HHS Telehealth Research Efforts: 
Agency for Healthcare Research and Quality (AHRQ)
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Source: https://www.ahrq.gov/ 

https://effectivehealthcare.ahrq.gov/products/virtual-health-covid/research
https://effectivehealthcare.ahrq.gov/products/rural-telehealth/research
https://www.ahrq.gov/


HHS Telehealth Research Efforts: 
National Cancer Institute
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Source: https://healthcaredelivery.cancer.gov/telehealth/trace.html 

https://healthcaredelivery.cancer.gov/telehealth/trace.html
https://healthcaredelivery.cancer.gov/telehealth/trace.html


Telehealth.HHS.gov

Telehealth.HHS.gov is a trusted, timely, and 
one-stop resource for patients, providers, 
and researchers for everything they need to 
know about telehealth including:
• Best practice guides
• Licensure
• Policies
• Research
• Funding opportunities
• Events
• Tip sheets
• Videos
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Telehealth.HHS.gov- Research Trends and Articles
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National Telehealth Conference

Conference topics includes:
• The adoption of telehealth and expansion of broadband 

connectivity to improve health equity
• Using tele-behavioral health as a successful model for 

integrating telehealth into the standard of care
• Telehealth’s role in supporting the health care workforce 

and expanding services for patients
• Implications of health policy to inform telehealth’s future 

in an evolving health care environment
• Telehealth Trends and Research 

Source: https://www.hrsa.gov/telehealth/national-telehealth-conference 

https://www.hrsa.gov/telehealth/national-telehealth-conference


OAT Grant Funding Opportunities 

• Licensure Portability 
Grant Program

• Evidence Based 
Telehealth Network 
Grant Program

FY 2024

• Telehealth Resource 
Centers

• Telehealth Research 
Centers 

FY 2025

• Evidence Based 
Telehealth Network 
Program

• Telehealth Centers of 
excellence

• Telehealth Technology 
Enabled Learning 
Program

FY 2026
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HHS Telehealth Resources
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Telehealth.HHS.gov 
https://telehealth.hhs.gov/

Office for the Advancement of Telehealth
https://www.hrsa.gov/rural-health/topics/telehealth 

Telehealth Centers of Excellence
https://telehealthcoe.org/  

Telehealth Resource Centers
 https://www.telehealthresourcecenter.org/

ProviderBridge 
https://www.providerbridge.org/

Multi-Discipline Licensure Resource Project         
https://licensureproject.org/

https://telehealth.hhs.gov/
https://www.hrsa.gov/rural-health/topics/telehealth
https://telehealthcoe.org/
https://www.telehealthresourcecenter.org/
https://www.providerbridge.org/
https://licensureproject.org/
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OAT Announcements

Sign up at: https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?topic_id=USHHSHRSA_1601  

Telehealth-Focused
 Updates
 Funding opportunities
 Research findings
 Upcoming events
 And more

https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?topic_id=USHHSHRSA_1601


Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube


Wakina Scott
wscott@hrsa.gov 
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Contact Information

mailto:wscott@hrsa.gov
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