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Office for the Advancement of Telehealth (OAT)

® Serves across HHS and coordinates
with key federal partners to leverage |
telehealth to improve access,
enhance outcomes, and support
clinicians and patients

®* Promotes the use of telehealth
technologies for health care delivery,
education, and health information
services
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* Provides telehealth funding for direct
services, research, and technical
assistance
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Leadership and History in Telehealth

For over 30 years HRSA has been a leader in the field of telehealth.

HRSA
HRSA established
Joint Working Telehealth Telehealth OAT as a
Group on Resource Workgroup stand-alone
Telemedicine Center program formed office
created (FedTel) formed 2017 2021

2006

1995

P———

1,009 HRSA

21 HRSA

More than Nearly $20

programs awards 3,850 HRSA million in
with with awards with new
telehealth telehealth telehealth telehealth
identified identified identified awards
1988 2002
HRSA’s first The Office for the 2016 2020
telehealth program Advancement of Federal Telehealth COVID-19
in the Federal Office Telehealth Compendium changed the
of Rural Health established created telehealth
/ Policy landscape HR s u
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OAT Budget
Fiscal Years 2021 - 2023

Telehealth FY 2021 FY 2022 FY 2023
S34M S35M S38M

Telehealth Network Grant Program S8.9M S8.9M S8.9M
Evidence-Based Telehealth Network $3.8M $3.8M $3.8M

Program

Telehealth Resource Center Program S4.6M S4.6M S4.6M progzams
Licensure Portability Grant Program S0.3M S0.3M S1.5M

Telehealth Research Center Program $2.0M S2.0M $2.0M

Telehealth Centers of Excellence Program S6.5M S7.5M S8.5M

Telehealth Technology Enabled Learning S4.2M S4.2M S4.2M aL‘J'\?a:ZZSS

Program

HRSA
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OAT - Telehealth Investments

In Fiscal Year 2022, the Office for the Advancement of Telehealth funded grants focused on
direct services, research, technical assistance, and workforce.

Workforce
S4.63 M

Direct Services

$12.34 M Technical

Assistance
S4.63 M

Research
S9.50 M

Sé Source: HRSA Data Warehouse HRS‘ \
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https://data.hrsa.gov/data/fact-sheets

Building Telehealth Evidence Base

Telehealth
Centers of
Excellence

Telehealth
Research Centers

Telehealth
Networks

Telehealth
Technology
Enabled Learning
Program
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Telehealth Centers of Excellence Program

The Telehealth Centers of Excellence examine the efficacy of
telehealth services in rural and urban areas and serve as a
national clearinghouse for telehealth research and resources.

OAT fun ds two C OES: Telehealth Centers of Excellence Resources Projects Events About News Contact
® University of Mississippi Medical Center AP S i o ST
Carolina
®* Medical University of th Carolin
edical U ersity o Sou arolina The Telehealth Centers of _ -
Excellence (COEs) develop = I ¢ E
HRSA's telehealth centers of excellence published over 20 resources for telehealth e = .
articles to date on topics such as telehealth costs and organizations, researchers, g
. _ i _ _ providers, and staff based on
utilization and remote patient monitoring. their experience, research and
innovation.

New Website launched in 2022: https://telehealthcoe.org/
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https://telehealthcoe.org/

Telehealth Research Center Program

The Telehealth Research Centers conduct and
maintain a thorough and comprehensive evaluation
of nationwide telehealth investments in rural and
underserved areas and populations and conduct
clinically-informed and policy-relevant research to
expand the evidence-base for rural telehealth
services.

OAT funds two Telehealth Research Centers :

® University of lowa
https://ruraltelehealth.org/

® University of Arkansas for Medical Sciences
https://idhi.uams.edu/rtec/

From 2021-2023 the Telehealth Focused Rural Health

s/g Research Centers had over 15 publications HRSA
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https://ruraltelehealth.org/
https://idhi.uams.edu/rtec/

HHS Telehealth Research Efforts - FY22

/° Within HHS, eight \ /o Target populations \ /' The top health focus \
agencies engaged in included Rural, Urban, areas
Telehealth Research. Medicaid, Medicare, e COVID-19
FQHCs, Tribal, and other e Behavioral Health

e Over 400 research special populations. e Health Equity
projects were e Primary Care
implemented or e Specialty Care
planned.

HRSA
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HHS Telehealth Research Efforts:

ssistant Secretary for Planning and Evaluation (ASPE)

Prooeed n
Forpstiants «  Farpreddars - Ussmsws < Besase - : Medicare Telehealth Trends Dashboard pashierd
— Danvhbmsardd
‘Weloame ba this interactive Medicare Telehealth Trends dashboard, developed by ASPE' Office of Health Policy. “;}’ :‘:I'_‘:r'::;r
tame + Telehestih Trends T =, sackground ™ Jariable Detmitions Ny o o=l ", 21.-I;J—:I:Ir|7:h‘-ﬂuﬂ|:
Telehealth Trends Overview

This dashboard uses 2019-3021 Medicare FFS claims data, aggregated by beneficiary charscteristics, visit
spedalty and state to allow users ta explore different trends in telehealth use during the COVID-19 —
pandemic compared with 2019, This tool is intended to provide braad trends n Medicane telehealth use Total Visits

Additional data sources on telehealth utilization .
and change aver time.

iy icars Telehe: n ar Detailed infarmatian about diaprases, procedises or specific codes are nat sailable in this apgrepated
datazet. Future updates may indude additional variables of interest. 2019 1,120,819,552
Medicare Telghealth Trends Dashbosrd Sungorting Context
[ecumentation Users should alsa be aware of the overall decine In health care utilization during the pandemic period

compared with 2018 as berwficiaries reduced in-persan visits 1o health care praviders, The kawer number of 2020 994,228,089
total visits results in changes in the denaminators over tirne for reported percentages,

Users should also note drill-dewn peges into tefehealth visits report percent of total telehealth visits,
whereas other pages report percent of total visits {in-perion and telehealth ). 2021 1,053,389, 364

Suggested Citation

Dfice of the Assistant Secretary for Planning and Evaluation, Office of Health Palicy. Medicare Fee-far-
Service Claims 2019-2021, Medicare Telehealth Trends Dashboard, Generated nteractively fram:
hitpic/ Fasge hhs gov/medicare-dashboard

RESEARCH REPORT

-y ASPE orricE oF
(- HEALTH POLICY
July 20, 2023

Updated Medicare FFS Telehealth Trends by
Beneficiary Characteristics, Visit Specialty,
and State, 2019-2021

Medicare telehealth flexibilities during the COVID-19 pandemic continued to
encourage use of telehealth among Medicare beneficiaries in 2021, with telehealth
use highest in 2020, decreasing slightly in 2021 and highest use for behavioral health
and primary care visits; as in prior years, utilization varied across states.

Lok Wong Samson, Sara 1. Couture, Tim B. Creedon, Laura Jacobus-Kantor, Steven Sheingold

Source: https://aspe.hhs.gov/

ASPE orriceor ISSUE BRIEF
g HEALTH POLICY

arion February 1, 2022

HP-2022-04

National Survey Trends in Telehealth Use in 2021:
Disparities in Utilization and Audio vs. Video Services

Madijid Karimi, Euny C. Lee, Sara J. Couture, Aldren Gonzales, Violanda Grigorescu, Scott R. Smith,
Nancy De Lew, and Benjamin D. Sommers

ASPE

‘OFFICE OF THE ASSISTANT SECRETARY

FOR PLANNING AND EVALUATION Topics v Collaborations, Committees, and Advisory Groups v About v Q
State Medicaid Telehealth Coverage Policy Decisions Since the

COVID-19 Public Health Emergency

ASPE > Reports > State Medicaid Telehealth Coverage Policy Decisions Since the COVID-19 Public Health Emergency

AUTHORs  Peggy G. Chen, Sara E. Heins, and Stephanie Dellva of RAND Corporation
State Medicaid Telehealth (pdf, 1.12 MB)

Medicaid Telehealth Report Summary, (pdf, 742.27 KB)

ASPE contracted with RAND Health Care to catalogue and assess state changes to Medicaid telehealth

policies during the COVID-19 PHE through May 2022 and identify the driving circumstances,

motivations, and evidence supporting telehealth policy decisions during the COVID-19 Public Health Topics
Emergency (PHE). The purpose of this study was to review changes to state Medicaid telehealth
policies and/or new policies enacted during the COVID-19 PHE, examining policies that were rolled
back, as well as those made permanent n part or in whole.

Telehealth & Virtual Service Delivery | Health Policy,

PRODUCT TYPE
*This content is in the process of Section 508 review. If you need immediate assistance accessing this Report
content, please submit @ request to Rose Chu, Rose. Chu@hhs,gov. Content wil be updated pending the

outcome of the Section 508 review. POPULATIONS

Related Products:

o State Medicaid Telehealth Policies Before and During the COVID-19 Public Health Emergency: 2022
Update

o State Medicaid Telehealth Policies Before and During the COVID-19 Public Health Emergency

Low-Income Populations

LOCATION- & GEOGRAPHY-BASED DATA i

HRSA

State Data

Office for the Advancement of Telehealth



https://www.aspe.hhs.gov/sites/default/files/documents/4e1853c0b4885112b2994680a58af9ed/telehealth-hps-ib.pdf?_ga=2.148062706.43459520.1681845030-1466044463.1644843807
https://aspe.hhs.gov/reports/updated-medicare-ffs-telehealth-trends
https://aspe.hhs.gov/
https://aspe.hhs.gov/reports/state-medicaid-telehealth

HHS Telehealth Research Efforts:

Agency for Healthcare Research and Quality (AHRQ)

Search All AHRQSites | Careers | ContactUs | Espafiol | FAQs Email Updates I

AHRQ s
. News | EHCenEspafiol | EHCFAQs | EJEMC Email Updates
Effective Health Care Program S| o

Powered by the Evidence-based Practice Centers

B Evidence Reports v % Health Topics v © Provide Input v [ Research Methods & Tools v About EHC ~ Contact EHC

Home > Evidence Reports > Improving Rural Health Through Telehealth-Guided Provider-to-Provider Communication

SHARE: f ¥ (98 +

Project Timeline

Improving Rural Health Through Telehealth-Guided Provider-to- Improvin Rural Heah Through Telshealh

Guided Provider-to-Provider Communication

Provider Communication T ——=

Systematic Review | Dec 26, 2022 Jan 15,2021 Research Protocol =
ystematic Review | Dec 26, JYR—— QHR Agency for Healthcare
Dec 26,2022 Systematic Review - 2\ Research and Quality

Effective Health Care Program

Helsizzd fes L Powered by the Evidence-based Practice Centers

Search All AHRQ Sites | Careers | ContactUs | Espaiiol | FAQs | £ Email Updates

News | EHCenEspafiol | EMCFAQs EHC Email Updates

Page Contents
Search Evidence Reports

Points

oM

The NIH Office of Disease Prevention funded this
B Evidence Reports v % Health Topics v $ ProvideInput + [ Research Methods & Tools v About EHC v Contact EHC

o Structured Abstract

o Journal Citation
« Report Citation Home > Evidence Reports > Use of Telehealth During the COVID-19 Era

SHARE: f ¥ 8+

Project Timeline

Use of Telehealth During the COVID-19 Era Teteheaith During COVID19

Maro, 2021 Topic nitiated
Systematic Review | Jan 3, 2023 e ——
Sep23,2021 Research Protocol
Download files for this report here. Jan3, 2023 Systematic Review
Page Contents
& Executive Summary (PDF, 539 KB)
e Main Points . systematic Review (PDF, 10 MB) You Might Also Like
o Structured Abstract Disj 3 < Revi
ructured Abstr & Disposition of Comments (PDF, 303 KB) Systematic Review | Dec 26, 2022

Improving Rural Health Through Telehealth-
Guided Provider-to-Provider Communication

* Report Citation

eseareh protet 1320z

Improving Rural Health Through Telehealth-

Guided Provider-to-Provider Communication

Whitepaper| iy 14,202
The Evidence Base for Telehealth: Reassurance in

the Face of Rapid ExpansionD g 16 Top €N

2 Source: https://www.ahrg.gov/ HRSA

Office for the Advancement of Telehealth
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https://effectivehealthcare.ahrq.gov/products/virtual-health-covid/research
https://effectivehealthcare.ahrq.gov/products/rural-telehealth/research
https://www.ahrq.gov/

HHS Telehealth Research Efforts:
National Cancer Institute

E= an official website of the United States government

NATIONAL CANCER INSTITUTE ' Q
s s e . . Search
Division of Cancer Control & Population Sciences

Healthcare Delivery Research Program

Home Funding ~ Data&Tools ~ Research Networks ~  Areasof Interest ~  Mews&Events  About ~

NCI Telehealth Research Centers of Excellence (TRACE)

Home | Areas of Interest | Telehealth | NCI Telehealth Research Centers of Excellence (TRACE)

substantial increase in telehealth use in

TRACE

TELEHEALTH RESEARCH
CENTERS OF EXCELLENCE

1 that telehealth

communication, and hez

Importantly, man care can be delivered thro

Ors and cancer sc ng, remote

such as promotion ive health behav

patient monitoring and management of symptoms during cancer treatment

+ . . . .
and virtual survivorship follow-up care. Hon la cale researchin
A prapram o the National Cancer Institute
. . P r Uhe National Institutes of Health
diverse clinical se is needed to optimize the use ehealth and
sustainitasam cancer care deli ell as to ensure that cutting-
indings are quickly adopted into and equitable practice.
The National Cancer Institute’s h Centers of Excellence
(TRACE) Initiative, supp he Cancer Moonshot®™™, funds multiple
+ centers focused on improv
Health of Sexua e rapidlyc alth approaches to cancer
RIS care, spannin o )
Minimize cancer treatment’s

o identifving and adc nd use of

(it SERVICE
a3

¢ Source: https://healthcaredelivery.cancer.gov/telehealth/trace.html HRSA
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https://healthcaredelivery.cancer.gov/telehealth/trace.html
https://healthcaredelivery.cancer.gov/telehealth/trace.html

Telehealth.HHS.gov
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Telehealth.HHS.gov is a trusted, timely, and
one-stop resource for patients, providers,
and researchers for everything they need to
know about telehealth including:

®* Best practice guides

® Licensure

* Policies

®* Research

®* Funding opportunities
®* Events

* Tip sheets

* Videos

{ HRSA

Office for the Advancement of Telehealth




Telehealth.HHS.gov- Research Trends and Articles

Telehealth Trends

Discover the latest telehealth trends, data, and research
studies.

Looking for recent publications and studies?

Browse our research library

Trend Spotlight

g r
- e :vus::vi' -

N 15% of Medicare fee-for-service users
had a telehealth service in the third

quarter of 2022.

There was no change in this percentage from guarter 2 to quarter 3 in 2022

I Downlead the most recent report ]

Data Spotlight
) .
63-fold >20%

increase in Medicare fee-for- of adult patients had a telehealth
service beneficiary telehealth wisitin July 2022
visits in 2020

Source: U.S. Census Bureau,
Source: Assistant Secretary for Household Pulse Survey, 2022

Planning and Evaluation, 2021

‘R
98%

of HRSA-funded health centers
used telehealth to provide primary
care in 2021

Source: Health Resources and
Services Administration, Uniform
Data System, 2021

Research Articles and Papers

Browse our library of telehealth research studies.

Search by Keyword

Filters:

Topic

[[] Benavioral heslth @

D Emergency health @)

D Health equity @@

[ HivaDs @

] Maternal health @

[_] Medicare and Medicaid @
[ Pedistric care @)

D Remote patient monitoring °
[ Rural health @@

[[] school-based health @
D Telehealth experience o
D Teleheslth policy @

[ Workforce development @

Agency

D Agency for Healthcare
Research and Quality

D Centers for Dizease Control
and Prevention

|:| Centers for Medicare &
Medicaid Services

+ Show more

Reset all filters

Sociodemographic disparities in the use of cardiovascular ambulatory care
and telemedicine during the COVID-19 pandemic

This research study investigated the association of patient and visit characteristics
with telehealth modality in cardielogy clinics during the COVID-19 pandemic. The
study found disparities in video-based telehealth for older patients, Black patients,
those with limited English proficiency, and Medicaid recipients. Further research is
needed to understand barriers and cutcomes related to telehealth among diverse
populations.

Agancy for Heslthcars Researc

h and Quality; Mational Institutes of Health

Esti Dsmanlliu, Meil M Kalwani, \Vijaya Parsm
Scheinker, Fatima Rodriguez

waran, Lubna Qureshi, Rajesh Dash, D

September 2023

Health equity  Medicare and Medicaid

Older Veterans' Experiences of a Multicomponent Telehealth Program
Qualitative Program Evaluation Study

This study focuses on addressing the multifaceted needs of older veterans with
multiple health conditions through a telehealth program. Qualitative interviews
with program participants identified areas for improvement and adaptation,

United States Department of Vetarans Affairs

Michelle R Rauzi, Meredith L Mealer, Leuren M Abbate, Jennifer E St
A Meari

=ns-Lapsley, Kathryn

tember 2023

Telehealth experience

Telemedicine Visits in US Skilled Nursing Facilities =

This cohort study investigated the telehealth use in skilled nursing facilities
{SNFs) during the COVID-19 pandemic. The study revealed that telehealth

adoption in SNFs significantly increased in early 2020 and gradually stabilized at a

higher rate than before the pandemic. Importantly, higher telemedicine use in
SNFs was linked to improved access to psychiatry visits.

HRSA

Office for the Advancement of Telehealth




National Telehealth Conference

Conference topics includes:

®* The adoption of telehealth and expansion of broadband
connectivity to improve health equity

)\ September 12, 2023

®* Using tele-behavioral health as a successful model for
integrating telehealth into the standard of care

* Telehealth’s role in supporting the health care workforce
and expanding services for patients

* |Implications of health policy to inform telehealth’s future

in an evolving health care environment
@' Telehealth.HHS.gov

®* Telehealth Trends and Research

Source: https://www.hrsa.gov/telehealth/national-telehealth-conference
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https://www.hrsa.gov/telehealth/national-telehealth-conference

OAT Grant Funding Opportunities

e Licensure Portability
Grant Program

e Evidence Based
Telehealth Network
Grant Program

~

e Telehealth Resource
Centers

e Telehealth Research
Centers

e Evidence Based
Telehealth Network
Program

e Telehealth Centers of

‘ excellence

e Telehealth Technology
Enabled Learning
Program

Office for the Advancement of Telehealth



HHS Telehealth Resources

Telehealth.HHS.gov
https://telehealth.hhs.gov/

Office for the Advancement of Telehealth HRSA

. Office for the Advancement of Telehealth
https://www.hrsa.gov/rural-health/topics/telehealth

TELEHEALTH.HHS.GOV

Telehealth Cent f Excell
Telehealth Centers of Excellence s DR RS

https://telehealthcoe.org/

”
@ TELEHEALTH
Telehealth Resource Centers =

https://www.telehealthresourcecenter.org/

https://www.providerbridge.org/

ProviderBridge

g SEICE t
& i

/ Multi-Discipline Licensure Resource Project M DL R ’ |
}g Multi-Discipline Licensure Resource Project HRSA

K Mg htt PS. / / I ICENSUreproje Ct .08 / Office for the Advancement of Telehealth



https://telehealth.hhs.gov/
https://www.hrsa.gov/rural-health/topics/telehealth
https://telehealthcoe.org/
https://www.telehealthresourcecenter.org/
https://www.providerbridge.org/
https://licensureproject.org/

OAT Announcements

Health Resources & Services Adminstration

Office for the Advancement of Telehealth
{@ HRSA

Telehealth-Focused Announcements
\/Updates
\/Funding opportunities

February 7, 2023 Having trouble viewing this email? View it as a Web page.

Telehealth Policies after the COVID-19
Public Health Emergency

Telehealth.HHS . gov offers resources, including

S/((' MHM% information about recent policy changes that extended
o i telehealth flexibilities after the COVID-19 PHE.

Provider fact sheets about COVID-19 PHE waivers

and flexibilities and Medicaid telehealth webpages are
also available.

/ Resea rc h fl n d I n 85 Office for the Advancement of Telehealth

4 Upcoming events Announcements
v’ And more

July 20, 2022 Having trouble viewing this email? View it as a Web page.

Affordable Connectivity Program I’(:

10 WAYS TO SPREAD THE WORD

@) Heto Your Communty Emoll m ) share ACP Info on Your Websites and Social Media

Do

@RoqueuaSpealwrforanEvemﬁ;

Sign up at: https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?topic id=USHHSHRSA 1601

Office for the Advancement of Telehealth
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https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?topic_id=USHHSHRSA_1601

Connect with HRSA

Learn more about our agency at:

wWWwWW.HRSA.gov

’AA" Sign up for the HRSA eNews

FOLLOW US:

fIviolinla

HRSA

ice for the Adva t of Telehealth



http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube

Contact Information

Wakina Scott

wscott@hrsa.gov
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